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Abstract: This paper examines the effects of the use of various social-network platforms on the 
youths in Benue State of Nigeria. It sees social media as many relatively inexpensive and widely 
accessible electronic tools that enable people to publish and access information either on computers 
or hand-held devices such as smartphones. The study collected data from 200 students from 20 
secondary schools randomly selected in Makurdi. Twenty respondents were selected from each 
school. In addition, the researcher conducted oral, in-depth interviews with other people to 
supplement the data obtained from the questionnaire. The aim of the study was to ascertain the 
problems associated with the use of the social network platforms, and to determine whether the 
networks have positive or negative effect on Nigerian youths. It observes that educational 
enhancement and business promotion are some of the possible effects of the various social network 
platforms. It sees ownership of social media content, lack of trustworthiness of information online 
are some of the criticism of social network platforms. It concludes that social network platforms are 
very veritable tools to retrieve or access information as well as important tools to convey political 
campaigns to members of the general public. It recommends several media users to use it strictly for 
advancement and societal development. 
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The introduction of the Global System for Mobile 
Communication (GSM) in Nigeria by the Obasanjo 
administration in 2000 has brought a lot of socio-
economic changes to the country. Before then there 
were what were called “land lines” which people had 
to subscribe to, and there were telephone booths which 
were for public use; people bought prepaid cards and 
could use them in the booths. But with the coming of 
GSM, instead of land lines and table-top telephones, 
there are portable (and thus ‘mobile’) phones, making 
communication easier and cheaper.  Initially the cost 
of the hand-held sets and the SIM (short for 
Subscriber’s Identity Module) cards was high but over 
time the sets and SIM cards became cheaper as well as 
the cost of operating and maintaining them. The 
quality of the phones also improved, and each set 
became a kind of hand-held computer. With the 
improvement in the quality of the hand-held devices 
there was also a phenomenal increase in the number of 
applications (‘apps’) available for interpersonal 
communication. One can regard this as the birth of the 
social media. The Internet and the social media 
connected with them (i.e. computer-mediated) had 
been developed in other parts of the world, and by the 
time Nigeria was adopting the GSM, it was easy to 
connect to other parts of the world and to other people 
“by the touch of a button”. It should be noted that, 
although “social media” should be understood to be in 
plural, most people use the term as if it referred to a 
single entity. It is used in this paper in the singular, or 
interchangeably, following the examples of others. 
 
According to Kaplan and Heinlein (2010:61) social 
media are computer-mediated tools that allow people 
to create, share or exchange information, ideas, and 
pictures/videos in virtual communities and networks. 
Social media is defined as a group of internet-based 
applications that build on the ideological and 
technological foundations of Web: 2.0, and that allow 
the creation and exchange of user-fulgurated content. 
Kietzmann and Kristopher (2011) note that, social 
media depends on mobile and web-based technologies 
to create highly interactive platforms through which 
individuals and communities share, correlate, discuss 
and modify user-generated content. These media 
introduce substantial and pervasive changes to 
communities, and individuals. 
One might say the first unique step into social media 
communication was in 1971 when Ray Tomlinson 
successfully exchanged a message between two 
computers set close to each other. Virtual community 
communication started with the invention of the 
Bulletin Board System (BBS) in 1978 by Randy Suess 
and Ward Christensen (Metz, 2018). Importantly, 
social medias according to Wikipedia, (2018) are 
powered by hosts and in 1994, Geocities, the first 
service for Web hosting began operation. It was made 
by John Rezner and David Bohnett allowing users to 
create their websites. Later in 1995, The Globe.com 
and Classmates were created to serve the private 
purpose of communications with friends, and in 1999, 
Live Journal and Blogger joined. Equally, social 
media includes micro-blogs that ensures the 
possibility of communication with friends and sharing 
information. The communication between computers 
became easier when Tim Berners-Lee, at the European 
Organisation for Nuclear Research (CERN) in 
Switzerland made possible for researchers to exchange 
data on computer. People could send texts or pictures 
or sound or a combination of all of these to others. That 
opened the way for more things that could be done 
with computers (Comer, 2008). 
Social media platforms are many, and were introduced 
at different times. They include, among many others, 
Facebook, YouTube, Twitter, Flikr, MySpace, 
WhatsApp. The arrival of social media ushered the 
world into what is now referred to as the “attention 
age”, an era that developed after the information age 
and is characterized by the ability of individuals to 
create and consume information instantly and as well 
as share it on the internet via social media sometimes 
in sound and images and not just in text. And each day 
ways are found to make the interpersonal 
communication easier, faster and richer in content. 
The internet penetrated Nigeria in 1996 after the 
Nigeria Communication Commission (NCC) agreed 
to give license to 38 internet services. Social media in 
Nigeria has played a significant role in how citizens 
receive information; interact with people, public and 
private organizations. The data from the NCC 
currently pay for mobile internet subscription in the 
country. This means that there is a significant number 
of Nigerians who can access mobile internet daily and 
spur conversations around social issues faster (The 
Election Network, 2018). Therefore, this paper 
examines the effects of the various social-network 
platforms on the youths in Nigeria and recommends 
the way forward 
Statement of the Research Problem 
There are a number of problems associated with the 
usage of the various social-network platforms in 




Nigeria. Shaminja (2015) mentioned one of the 
problems to include privacy issues and security risk, 
which the social media is bogged down with recently, 
characterized by hacking activities by criminal minded 
elements with diverse ulterior motives. For instance, 
in Nigeria hacking problem associated with social 
media has infringed on the privacy, rights and security 
of users as very many cases of personal accounts of 
individuals are hacked into, sending unsolicited 
messages and terrible videos as well as pictures, 
including pornographic ones without one’s 
knowledge. According to social media statistics 71 
percent of new accounts created on them are spam 
accounts with 54 percent of social networking profiles 
targeted at identifying theft, while 78 percent of 
burglars user’s social media networking sites to target 
homes. As a deviation from the traditional media’s 
emphasis on investigative reporting, the social media 
news content are sometimes falsified with scandalous 
and destructive nature, as most often bloggers spread 
or share information without investigation. 
Another problem with the social media is that insults, 
disrespect and lack of modesty is the order of the day 
in a country like Nigeria, a multilingual, multiethnic 
and multicultural nation which recognizes respect for 
elders and rights like freedom of expression and 
communication. Posting of pornographic pictures and 
videos is yet another worrisome development on the 
social media as teenagers and youths often engage in 
the platforms watching pornographic films and videos, 
a situation not good enough for their moral upbringing. 
Statistics have shown that about 90 percent of youths 
and teenagers use the social media platforms 
exclusively for sexual motives to share nude and 
sexual images which have encouraged sexual 
immorality and promiscuity in Nigeria.  
Again, social media addiction also causes stress 
anxiety and emotional disorder a situation buttressed 
by a research by Doctor Heather Cleland in the 
University of Glasgow which showed that addiction to 
social media could cause emotional disorder, stress, 
poor sleep quality, anxiety and lower self-esteem. The 
issue of plagiarism is another problem among social 
media users as some bloggers spread information 
without due acknowledgement which is criminal. The 
paper looks at the situation as it concerns the youths in 
Benue State, Nigeria; and whether there are any 
positive or negative effects produced by the use of 
these platforms. 
Objectives of the Study 
The following objectives guided the study:  
i) To ascertain the problems associated 
with the various social network 
platforms. 
ii) To determine whether the social network 
platforms have positive or negative 
effects on Nigerian youths. 
Research Questions 
From the above objectives, the following research 
questions were raised: 
i) What are the problems associated with 
the various social network platforms in 
Nigeria? 
ii) What are the effects of the social 
network platforms on Nigerian youths? 
Methodology 
The researcher employed survey research 
methodological approach to prosecute this study. The 
educational sector in Makurdi city of Benue State was 
selected and surveyed. Therefore, the population of the 
study was made up of students in all the secondary 
schools in Makurdi. Twenty of the schools were 
selected, with each school having the chance of being 
selected. That is, the names were written and placed in 
a basket and randomly selected. From each school, ten 
students were selected to arrive at a total sample of 
200. Each of the respondents was given a copy of the 
questionnaire to fill and return. A sample frequencies 
percentage technique was used to analyse data. Oral, 
in-depth interviews were also conducted for 
complement data generated with the questionnaires. 
Also, tables and percentages were used to present and 
analyse the collected data. Below is a table ranking the 
distribution of the questionnaire. 




1 Tilley Gyado College Makurdi 
2 Government Model Secondary School Makurdi 
3 City College, Makurdi 
4 Unique College Makurdi 
5 Angus College Makurdi 
6 Corner Stone Acadamy Makurdi 
7 Anglican Secondary School Makurdi 
8 Community Secondary School, Makurdi 
9 Mt. St. Gabriel Secondary School Makurdi 
10 Government College Makurdi 
11 Mount Carmel Secondary School Makurdi 
12 Government Gilrs College, Makurdi 
13 Vaatia College, Makurdi 
14 Panleton Acadamy Makurdi 
15 International Secondary School, Makurdi 
16 St. Joseph’s Secondary School, Makurdi 
17 Trinity Model College Makurdi 
18 Holy Child College, Makurdi 
19 Lady Victoria Acadamy Makurdi 
20 Upper Room Secondary School, Makurdi 




Total  200 100% 
  
Analysis and Results 
The aggregate of the results are presented below in 
tabular form. Discussions follow the tables. It is hoped 
that the findings can be applicable to similar 
populations across Nigeria. 
Table 2. What are the problems associated with the 
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The above table shows that 80% are of the opinion that 
the social network platforms are used by Nigerian 
youths to watch pornographic films and videos, while 
20% of the respondents disagreed to the view. 
Again, 95% of the respondents agreed to the view that 
the social network platform is used to share false 
information without investigating properly. On the 
other hand, 5% of the respondents resented to the 
view. 
Table 3. What are the effects of the social network 
















































The above table shows that 100% of the respondents 
agreed that one of the positive effects of the social 
network platforms on Nigerian youths is that it serves 
as an avenue or easy access to educational materials to 
broaden their horizon. In another dimension 100% of 
the respondents said that one of the negative effects of 
the social network platforms on Nigerian youths is that 
it exposes them to bad and deviant activities. The 
researcher did not go as far as researching into the 
background of the respondents to know whether they 
were susceptible to being corrupted by the social 
media. 
 
The Positive Effects of the Various Social-Network 
Platforms on School Children 
The various social-network platforms have some 
positive effects on schoolchildren. Ogabidu, (n.d) 
mentioned some of the positive effects of social-
network platforms on school children to include: 
First, experts like MacArthur Foundation in the USA 
claim that children and teenagers are developing 
important technical and social skills online in ways 
that adults do not seem to understand or value. 
According to one study in the University of California, 
“spending time online is essential for young people to 
pick up the social and technical skills they need to be 
competent citizens in the digital age.” This simply 
means that children are learning basic social and 
technical skills to fully participate in modern society. 
They learn to adapt to permanent and public 
socializing and managing elaborate network of friends 




and acquaintances.  
Secondly, social media makes children more peer 
based. This is because young people are motivated to 
learn from their peers online. They interact and receive 
feedback from one another. They are motivated to 
learn more from each other than from adults. This 
implies that teachers and adults are no longer the only 
sources of knowledge. 
Thirdly, it makes kids more connected than ever. Thus, 
it is easier for kids to make friends with people all over 
the world, most of whom they will never meet without 
these technological advances. Social media actually 
make children and teenagers more relationship-
oriented, considerate, and emphatic. With it, children 
can remember people’s birthday and meet them. They 
comment on pictures, videos and status of their 
friends. They create longer term friendships by being 
in touch online even when friends are no longer 
physically meeting. It is known that people from 
different countries have met on Facebook and later got 
married. That shows the power of the social media. 
Other Positive Effects of the Various Social Network 
Platforms 
Social media are used to document memories, learn 
about and explain things, advertise ourselves and form 
friendships. For example, they claim that the 
communication through internet-based services can be 
enhanced more privately than real life. Furthermore, 
everybody has the possibility to become a content 
creator. Content creation provides networked 
individuals opportunities to reach wider audiences. 
Moreover, it can positively affect their social standing 
and gain political support. This can lead to influence 
on issues that are important for someone. As a concrete 
example of the positive effects of social media is the 
“Tunisian Revolution in 2011,” where people used 
Facebook to gather meetings, protest actions, etc., 
(Wellman, 2012). The Tunisian Revolution spread to 
other Arab countries and became known as the “Arab 
Spring”. It was the effect of the use of the social media. 
The effect is pervasive because anybody who has a 
smartphone can become part of a group or can have 
access to all kinds of information. 
Again, content creation is a voluntary and 
participatory act. What is important is that networked 
individuals create, edit and manage content in 
collaboration with other networked individuals. The 
way they contribute in expanding knowledge. With 
this are examples of collaborative content creation 
(Wellman, 2012). 
Also, social media has been used to assist in searches 
for missing persons. For example, when 21-year-old 
University of Cincinnati student, Brogan Dulle 
disappeared in May, 2014 near his apartment in the 
Clifton neighbourhood of Cincinnati, Ohio, his friends 
and family used social media to organize and fund a 
search effort. Their efforts went viral. It was on 
Facebook, twitter, GofundMe, and The Huffington 
post during the week-long search. Dulle’s body was 
eventually found in building next doors to his 
apartment (Foxx, 2014; Warren, 2014; Alter, 2014; 
Lohr, 2014). Equally, the popularity of getting 
political news from social media platforms is greatly 
increasing. The social phenomenon allows for political 
information, true or not, spreading quickly and easily 
among peer networks. Furthermore, social media sites 
are now encouraging political involvement by uniting 
like-minded people, reminding users to vote in 
elections, and analyzing users’ political affiliation data 
to find cultural similarities and differences.  
It has been known that some of the media platforms 
have been used for noble causes. People are known to 
have used Facebook to invite a girl from a different 
environment or country, and they got married. Isaac 
Yongo (personal communication, 2020) has informed 
me that the son of his sister-in-law had a Facebook 
friend in Namibia. He invited her over to Nigeria. He 
picked her up from the Abuja Airport, brought her to 
Gboko in Benue State and they got married. They now 
have a daughter. And recently, there was news of an 
American woman who came to Kano and got married 
to a young man. There are many more of such 
situations. 
The Negative Effects of the Various Social-Network 
Platforms on School Children. 
The one common negative effect of social media is 
addiction – the constant checking of Facebook, 
Twitter, or other social media updates. When 
technology abusers check their device very often, it 
triggers the addiction-oriented parts of their brains. 
For children and teenagers, this addiction could 
disrupt other worthwhile activities like concentrating 
in school work, needing or engaging in sports. 
According to Baroness Susan Greenfield, a top 
Neuroscientist of the Oxford University, Facebook 
and other networking sites “are infantilizing the brain 
into the state of small children who are attracted by 
buzzing noises and bright lights, children who have a 
short attention span and live for the moment.” 
Participation in social networking sites hardly needs 
concentration and these train the brain to have poor 
attention span (Ogabidu, n.d). The addiction is strong. 
On campuses or even on the streets one sees young 
people walking with their eyes on their phones, not 
caring for their safety. 
Besides, they are detracted from learning to 
communicate in the real world. There are reports from 
teachers that social networking is affecting children’s 
comprehension level. In addition, if children 
communicate primarily though the screen, they do not 
learn the subtleties of real life communication – such 
as body language, tone of voice, and subconsciously 




sensing the molecules that other people release. Other 
negative effects of social media suggested by scientific 
studies include the 2015 UK Office for National 
Statistics, which revealed that children who spend 
more than 3 hours each school day on social media 
sites are more than twice likely to suffer poor mental 
health. Their immersion in a virtual world may cause 
these children to experience delay in their emotional 
and social development. According to the report, 
social media are potentially “a source of social 
comparison, cyber bullying and isolation,” which 
could lead to mental health problems (Ogabidu, n.d). 
In addition, Ogabidu (n.d) maintained that another 
study by the British Psychological Society finds that 
teenagers being obligated to be responsive to social 
media (liking posts, answering texts and direct 
messages) throughout the day affect their mental 
health. Similarly, the results of a survey from the 
University of Glasgow shows that social media use 
particularly at night, with strong emotional 
involvement, leads to poor sleep quality, lower self-
esteem, and higher levels of anxiety. This can be a 
problem since children with low self –esteem grow up 
as depressed adults. Ultimately, social networks are 
fertile grounds for bad influences and anonymous 
venoms and hunting grounds for deviants and other 
predators. 
Again, as noted above, people meet on social media 
and get married. But again, the social media have been 
known to bring disaster to some people. Young girls 
are reported to have been lured by Facebook friends to 
visit them, and such visits have ended in tragic death 
for the girl who is raped and murdered. Such stories 
have been reported in the traditional media (radio, 
newspaper and television) although this has not been 
reported in Makurdi. The reason why people trust such 
complete strangers and agree to visit them may not be 
known, and is not part of this research. There will be 
need to research into the communication between the 
parties involved to know why they are willing to 
behave so. 
Criticisms to the Various Social-Network Platforms 
Criticisms of the social media range from criticisms of 
the ease of use of specific platforms and their 
capabilities, disparity of information available, issues 
with trustworthiness and reliably of information 
presented, the impart of social media use on an 
individual’s concentration, ownership of media 
content and the meaning of interactions created by 
social media. Although some social media platforms 
offer users the opportunity to cross-post 
simultaneously, some social network platforms have 
been criticized for poor interoperability between 
platforms, which leads to the creation of information 
silos - isolated pockets of data contained in one social 
media platform (Aliyas etal, 2012; Hincliffe, 2014). 
Let us look at some of the criticisms below:  
A) Disparity 
Eric (2011) contents that social media in the form of 
public diplomacy create a patina of inclusiveness that 
covers traditional economic interests that are 
structured to ensure that wealth is pumped up to the 
top of the economic pyramid, perpetuating the digital 
divide and post-Marxian class conflict. He also voices 
concern over the trend that finds social utilities 
operating in a quasi-libertarian global environment of 
oligopoly that requires users in economically 
challenged nations to spend high percentages of 
animal income to pay for devices and services to 
participate in social media lifestyle. 
The phrase “Digital Divide” was coined in 1996 by 
Lioyd Morrisett, a founder of the children’s’ 
Television Workshop and President of the Markle 
Foundation, to describe the chasm that purportedly 
separates information technology (IT) haves from 
have-nots in the US. As Virginia Eubenks explains the 
digital divide in terms of social structure that have-not 
side users do not have much consumer power but the 
have side have the power money and labours go from 
the have-not to have. Neil Postman also contends that 
social media will increase an information disparity 
between winners – who are able to use the social media 
actively – and users – who are not familiar with 
modern technologies (Eric, 2011). 
B)   Trustworthiness 
Because large-scale collaborative co-creation is one of 
the main ways of forming information in the social 
network, the user-generated content is sometimes 
viewed with skepticism; readers do not trust it as a 
reliable source of information. Auiket Kitter, 
Bongowon Suh and Ed H. Chi took Wikis under 
examination and indicated that “the possibility is that 
distrust of Wiki content is not due to the inherently 
mutable nature of the system but instead to the lack of 
available information for judging trustworthiness 
(Auiket, etal, 2008). To be more specific, the authors 
mentioned that reasons for distrusting collaborative 
systems with user-generated content, such as 
Wikipedia, include a lack of information regarding 
accuracy of contents, motives and expertise of editors, 
stability of content, coverage of topics and the absence 
of sources (Dennings et al, 2005). 
C)   Concentration 
Some have said “fast (social) media and deep slow 
thought don’t mix well.” From Nicholas Carr, “As 
media theorist Marshall McLuhan pointed out in the 
1960s, media are not just passive channels of 
information. They supply the stuff of thought, but they 




also shape the process of thought. And what the Net 
seems to be doing is chipping away my capacity for 
concentration and contemplation.” However, there are 
several benefits brought from deep needing. For 
example, “our ability to interpret text, to make the rich 
mental connection that form when we need deeply and 
without distraction, remains largely disengaged.” 
Nevertheless, needs for convenience often make it 
difficult to choose this slower, more deliberate way 
(Carr, 2012). 
D)  Few Real Impacts 
To Gladwell, (2010), the role of social media such as 
Twitter and Facebook, in relation and protests is over 
stated. On the one hand, social media make it easier 
for individuals and in this case activist, to express 
himself or herself. On the other hand, it is harder for 
that expression to have an impact. Gladwell 
distinguishes between social media activism and high-
risk activism, which brings real change. Activism and 
especially high-risk activism involves strong-tie 
relationships, hierarchies, coordination, motivation, 
exposing oneself to high risks, making sacrifices. 
Gladwell discusses that social media are built around 
weak ties and he argues, “Social networks are effective 
at increasing participation – by lessening the level of 
motivation that participation requires. According to 
him, “Facebook activism succeeds not by motivating 
them to make a real sacrifice, but by motivating them 
to do the things that people do when they are not 
motivated enough to make a real sacrifice (Gladwell, 
2010). 
E)  Reliability 
According to Morozov (2009) a 2009-2010 Yahoo 
fellow at Georgetown University contends that the 
information uploaded to Twitter may have little 
relevance to the rest of the people who do not use 
Twitter.  One can therefore add that many people on 
that platform may thus be exposed to information that 
would lead them to take decisions that they may not 
have thought of taking in the first place, but may be 
influenced by the reports of people who reported that 
they have been successful in one thing or the other. It 
is not possible to measure the outcomes of such 
influence on the youths. 
F)  Ownership of social Media Content 
Social media content is generated through social 
media interactions done by the users through the site. 
There has always been a huge debate on the ownership 
of the content on social media platforms because it is 
generated by the users and hosted by the company. 
Added to this is the danger to security of information, 
which can be leaked to third parties with economic 
interests in the platform, or parasites who comb the 
data for their own database (Auer, 2012; Soltren, 
2005). Owners of content created on social media sites 
only benefits the large corporations who own those 
sites and rarely the users that created them.  
G)  Privacy 
Privacy rights advocates warn users about uses of 
information that can be gathered through social media. 
Some information is captured without the user’s 
knowledge or consent, such as through electronic 
tracking and third party application on social 
networks. Others include law enforcement and 
governmental use of this information including the 
gathering of so-called social media intelligence 
through data mining technologies (Auer, 2012; 
Omend. 2012). Many users may not be aware that 
some sites may be collecting information on them, or 
that they are being tracked. 
Conclusion and Recommendations 
Social media is about citizens connecting with each 
other instantly and casually, using the internet. It does 
not matter where one is physically located. Once one 
has access to the internet, then, gets connected and 
content and share some information regarding social, 
political, economic or health related issues. There are 
some advantages associated with the advent of the 
social-network platforms, such as global courage, 
individual access, educational and business purposes 
among others. But at the same time these social-
network platforms are also used to disseminate false 
information to the populace or the larger society. In 
Nigeria today, the social media is also used to send or 
transmit hate speeches or messages which at times 
generate serious conflicts amongst the various 
religious and ethnic groups in the country. There are 
agencies of government saddled with the 
responsibility of making laws and regulations for good 
governance and social harmony in Nigeria. This paper 
therefore calls on such agencies to be alive to their 
duty so that conflicts of all types could be minimized. 
The reduction of hate messages can bring about 
sustained peace and unity of all the various religious 
and ethnic groups in the country. It also recommends 
that social network platforms in Nigeria should be 
used by the youth for enhancing educational and 
business purposes to promote nation building. 
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